Frequently Asked Questions

Do you offer on-site training?

At the present time, DI is only offering remote training sessions. There are two levels of
online training.

« Hands-on learning
e Instructor-led learning
What's the difference between the two levels?

In the hands-on learning sessions, students have access to a virtual machine with DI
software. The training includes exercises that provide a hands-on learning experience.
Each class lasts between 1 and 3 hours, and is limited to 3 or 4 students.

Instructor-led learning covers the same training content as the hands-on sessions, but
at a quicker pace and without the exercises. This training is intended to help students
refresh their knowledge of DI features and functions. Each class is limited to 6 students.

Both levels include time for questions, and a student guide for future reference.
Are the online classes prerecorded?

No. DI training consultants lead the classes in real-time with tailored content for your
industry.

Does the online hands-on training cover everything that used to be delivered
on-site?

Yes. On-site class offerings have been split into sections that are more suited to online
delivery. Student engagement and participation is key for success. Smaller class sizes
allow for easy Q & A. Shorter time commitments allow for more flexible scheduling.

How do I learn to use Measure Factory?

A Measure Factory implementation includes a series of training sessions that are timed
to coincide with the different stages of the project development. Classes teach the skills
necessary to get the most out of what is being delivered by the DI consultants.

How do I learn to build a Measure Factory?

Building and deploying a Measure Factory requires expertise in all DI Platform tools. The
best approach is to start with a Measure Factory project led by a DI Consultant.
Expectations about additional transfer of knowledge skills need to be defined in detail in
the statement of work.



What is taught in the Measure Factory Rules and Measure class?

The Measure Factory Rules and Measures class is part of the standard training for a
Measure Factory implementation. It assumes that you are involved with a DI consulting
project to deploy a Measure Factory application. You learn the concepts and details
about rules and measures and how they work together in the factory engine.

I am a new user. Should | take the instructor-led classes?

Most people learn better with hands-on exercises provided with the longer training
classes. Although the shorter instructor-led classes do not have prerequisites, they
assume that students have experience using the software. The shorter classes are
intended to help users who have previously attended training, but would benefit from a
refresher course to reinforce their skills.
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