About Concierge-Level Training

Dimensional Insight is committed to delivering first-class training for Diver Platform.
We have upgraded our online training offerings in order to deliver concierge-level
training services to our customers.

We are offering two types of concierge-level online training:

Hands-on Diver Platform 7.1 training

« Personalized training using DI software with a training virtual machine (if not
using the customer data).

This is live and interactive training.

e Enrollmentis limited to a maximum of 4 students.

For Measure Factory training, enrollment is limited to a max of 3 students.
A Student Guide via US Mail or a PDF file via email is included.
o This is priced at $75/hour/student (minimum $150/hour).

Instructor-led Diver Platform 7.1 training
« Presented using DI software.

Intended as an opportunity to refresh skills.

Q & A interaction with the instructor encouraged.

Enrollment is limited to a maximum of 6 students.
A Student Guide PDF file via email is included.
« This is priced at $50/hour/student (minimum $150/hour).

When on-site training becomes practical, the online per hour per student rates will
apply. In addition, there will be an hourly “travel time/on-site” charge of $50/hour. This
is in addition to T & E charges.

NOTES:

o A minimum of 29 hours of training is necessary to develop basic Developer
proficiency with DI software. Add another 9 hours for Measure Factory.

o A minimum of 6-9 hours of training is necessary for an Analyst to develop
proficiency with ProDiver.
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