
improved performance 

through better 

informat ion del ivery



bi that’s powerful and complete — the diver 
solution is a complete business intelligence 
platform. every implementation includes 
the installation of all back-end server and 
production components. there are no hidden 
costs or expensive third-party tools required 
to deploy additional features. users access 
data through a number of interface options 
depending on their specific information viewing 
and analysis needs.

t r a n s f o r m  e n t e r p r i s e  d ata  w i t h  
a g i l e  b u s i n e s s  i n t e l l i g e n c e  s o l u t i o n s

Dimensional Insight provides data discovery and information delivery that improves 

performance by supporting cost effective, data driven decision-making. Our flagship 

product, The Diver Solution™, is an end-to-end business intelligence platform that 

includes rich data visualization, powerful data integration capabilities, and an array of 

data access options capable of satisfying the needs of every enterprise user.

scalable technology 

No matter where your data resides, DI’s data discovery tools integrate your disparate 

sources and transforms them into a data Model. This unique approach eliminates data 

hierarchies and other navigational constraints present within competing BI solution 

architectures. This methodology does not require the additional expense of creating 

a data warehouse, or the licensing overhead associated with relying on an underlying 

database. Organizations can rapidly add new data sources to the environment without 

adding to the cost of the solution. 

rapid time-to-value 

Our technology provides organizations with a flexible approach for deploying 

dashboards and web-based report views. Users have the ability to view information 

at a summary level and then to ‘dive’ directly into more detailed views to understand 

root cause — all without IS/IT intervention. Rapid information access empowers users 

with the answers to their questions, speeding the decision-making process.



the tools you need to drive performance

Reduce time-to-information, automate the 
report generation process and establish a cul-
ture around data-driven decision-making that 
positively impacts performance. With Dimen-
sional Insight’s The Diver Solution™, users are 
given greater visibility into their data through 
the use of a common set of tools for viewing, 
analyzing and sharing information.

powerful data integration 
Gaining actionable intelligence requires a 
systematic approach to extracting, consoli-
dating and converting data into a streamlined 
format suitable for delivery to users. The 
Diver Solution automates the data extraction 
and transformation process - data is collected 
from disparate sources, business rules are 
applied, and the information is fed directly to 
the application’s presentation layer for use in 
enterprise dashboards and reports.

interactive dashboards & scorecards 
Providing users with secure, role-based  
intelligence is a critical step to positively  
impacting performance. Dimensional Insight 
simplifies the information delivery process 
with DivePort™, a portal environment  
designed for sharing BI-driven dashboards  
and scorecards. DivePort ensures users are 
given timely web-based access to business 
critical metrics while acting as a centralized 
information access point.

embedded analysis & self service reporting 
Having access to a reporting environment is 
valuable only if users can easily answer their 
own questions of the data as they arise. The 
Diver Solution includes interactive reporting 
and analysis functionality that allows users 
to filter and access additional layers of detail 
directly within the application - no additional 
report requests needed. Should ad hoc ca-
pabilities be required, users launch NetDiver 
from within the application to perform ad-
ditional root cause analysis.

alerts & information broadcasting 
Information overload is a real concern, espe-
cially when new transactions are logged on a 
minute-by-minute basis. Intelligence thresh-
olds are predefined based on your business 
rules. When threshold ranges are violated, 
notifications are automatically pushed out to 
the appropriate stakeholders.

bring your enterprise data together with 
a consolidated view of performance — 
organizational data is extracted from various 
source systems, integrated and pushed to 
diveport, di’s web portal environment, for 
easy, secure and role-based access to business 
critical metrics.

support decision-making with rich data 
visualization options — provide enterprise 
users with the ability to easily identify trends 
and exceptions within the data by offering 
enhanced data visualization capabilities. data 
can be presented to users in a number of ways 
— interactive maps, indicators, bullet charts, 
trend lines and gauges — ensuring users are 
able to see the information in a context that is 
meaningful to them.

make information actionable by supporting 
user driven analysis — decision making is often 
stifled by the time lag that exists between 
seeing a metric that requires action and 
investigating the underlying detail. the diver 
solution includes embedded analysis capabilities 
with netdiver, our web-based analytics 
interface. users can seamlessly navigate from a 
high level dashboard view and ‘dive’ into the 
detail without requiring is/it support.

empower users with anytime, anywhere access — 
the diver solution includes mobile bi capabilities 
empowering your knowledge workers with 
anytime, anywhere access to business critical 
information.
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about dimensional insight

Dimensional Insight is the leading provider of 

integrated BI and performance management 

solutions that empower information consumers 

throughout the enterprise with data-driven 

decision making abilities. Our cost effective 

information delivery platform rapidly delivers 

performance dashboards, self service reporting, 

ad hoc analytics, and data integration 

capabilities to support any technical or user-

defined BI requirement. With Dimensional 

Insight, organizations are able to immediately 

realize the benefits of next generation BI tools 

and better manage the total cost of ownership 

of their BI applications.

capabilities:

n Dashboards
n Scorecards
n Ad Hoc Analysis
n Exception Reporting
n Information Broadcasts
n Alert Notifications
n Data Integration
n Data Discovery
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common applications

customer service

n Customer Satisfaction
n Quality Assurance

distribution

n Customer Counts
n Distribution Reach
n Margin Management
n Purchasing Trend Analysis
n Sold/Unsold
n Supplier Reporting

finance

n Billing Backlogs
n Expense Analysis
n General Ledger Analysis
n Investment Analysis
n Revenue Analysis

healthcare

n Disease Management
n Meaningful Use
n Outcomes Measurement
n Productivity Reporting
n Provider Network Management
n Utilization Review

human resources

n Headcount Analysis
n Payroll Analysis
n Personnel Management

importers/suppliers

n Depletion/Sales Comparison
n Inventory Efficiencies
n Order Fulfillment Analysis
n Sales This Year vs. Last Year

manufacturing

n Backlog, Order Fulfillment
n Booking Analysis
n Cost Analysis
n Production Efficiency
n Sales vs. Plan
n Shipping/Revenue Analysis

publishing

n Advertising Sales Analysis
n Circulation Analysis
n Classified Management
n Promotions Tracking

sales and marketing

n Forecasting
n Lost Business Analysis
n Product Profitability
n Sales Tracking/Reporting

supply chain

n Carrier Mix
n Facility Load Balancing
n GIS Mapping
n Route Analysis
n Route Efficiency


